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fMftVy bafM;k vkSj [kk| lqj{kk% rduhd ds  
ek/;e ls Hkw[keqä Hkkjr dh vksj 

 
 

MkWŒ eerk dqekjh 
lgk;d çk/;kid] vFkZ’kkL= foHkkx] 
chŒ ,lŒ flVh dkWyst] cksdkjks- 

 
lkjka'k % 

Hkkjr esa [kk| lqj{kk ,d nh?kZdkfyd lkekftd pqukSrh 
jgh gSA fo'ks"kdj fu/kZu vkSj xzkeh.k oxZ esa ;g leL;k vkSj Hkh 
tfVy jgh gSA o"kZ 2013 esa jk"Vªh; [kk| lqj{kk vf/kfu;e 
¼NFSA½ ykxw gksus ds ckn bls laoS/kkfud vf/kdkj dk :i 
feyk] ysfdu lkoZtfud forj.k ç.kkyh ¼PDS½ esa O;kIr 
Hkz"Vkpkj] vik= ykHkkfFkZ;ksa dh ekStwnxh] vkSj forj.k dh 
vlekurk tSlh pqukSfr;k¡ cjdjkj jghaA blh i"̀BHkwfe esa o"kZ 
2015 esa çkjaHk gq, ^fMftVy bafM;k^ vfHk;ku us [kk| lqj{kk 
ç.kkyh dks l'kä vkSj ikjn'khZ cukus dh fn'kk esa ,d uohu 
ifjorZu dh 'kq#vkr dhA 

fMftVy rduhdksa tSls vk/kkj lhfMax, e-PoS e'khusa] eksckby ,si] vkSj ^ou us'ku ou jk'ku dkMẐ  
;kstuk us lkoZtfud forj.k ç.kkyh dks vf/kd ikjn'khZ] yf{kr vkSj mÙkjnk;h cuk;k gSA bu uokpkjksa ls 
ykHkkfFkZ;ksa dh igpku dh iqf"V] dkykcktkjh dh jksdFkke] vkSj iksVsZfcfyVh tSls ykHk laHko gq, gSaA 
dksfoM&19 ladV ds nkSjku bu ç.kkfy;ksa dh mi;ksfxrk vkSj fVdkÅiu Li"V :i ls lkeus vkbZA 

gkykafd] bu lq/kkjksa ds ckotwn fMftVy lk{kjrk] usVodZ dh deh] vkSj rduhdh tfVyrkvksa ds 
dkj.k dqN pqukSfr;k¡ cuh gqbZ gSaA buds lek/kku gsrq ljdkj dks fMftVy çf'k{k.k] cgqHkk"kh ,sIl] vkSj 
rduhdh vk/kkjHkwr <kaps dks vkSj vf/kd etcwr djus dh vko';drk gSA 

dqy feykdj] fMftVy bafM;k us [kk| lqj{kk dks rduhd ds ek/;e ls ubZ fn'kk nh gSA ;fn bu 
ç;klksa dks vafre O;fä rd igq¡pk;k tk, rks ^Hkw[keqä Hkkjr^ dk LoIu tYn gh lkdkj gks ldrk gSA 

 
cht 'kCn % 

fMftVy bafM;k] [kk| lqj{kk] lkoZtfud forj.k ç.kkyh ¼PDS½] vk/kkj lhfMax] e-PoS e'khu] 
jk"Vªh; [kk| lqj{kk vf/kfu;e] ou us'ku ou jk'ku dkMZ] iksVsZfcfyVh] ykHkkFkhZ] ikjnf'kZrk] fMftVy lk{kjrk] 
eksckby ,i] çoklh etnwj] Hkz"Vkpkj] Hkw[keqä Hkkjr A 

 
çLrkouk % 

Hkkjr tSls fodkl'khy ns'k ds fy, [kk| lqj{kk u dsoy ,d ekuokf/kdkj gS] cfYd lkekftd U;k; 
vkSj fodkl dh cqfu;kn Hkh gSA ns'k dh cM+h tula[;k vkSj vleku lkekftd&lkaL—frd ifj–'; dks 
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ns[krs gq, ;g lqfuf'pr djuk fd gj ukxfjd dks i;kZIr] lqjf{kr vkSj iks"k.k;qä Hkkstu miyC/k gks] ,d 
tfVy pqukSrh jgh gSA ikjaifjd lkoZtfud forj.k ç.kkyh ¼PDS½ Hkz"Vkpkj] vik= ykHkkfFkZ;ksa vkSj forj.k esa 
vfu;ferrkvksa ls xzLr jgh gSA 21oha lnh esa lwpuk vkSj lapkj rduhd ¼ICT½ ds vkxeu ds lkFk Hkkjr 
ljdkj us ^fMftVy bafM;k^ tSlh igyksa ds tfj, tudY;k.kdkjh ;kstukvksa esa lq/kkj ykus dh fn'kk esa Bksl 
ç;kl fd, gSaA bl 'kks/k vkys[k esa ge ns[ksaxs fd fdl çdkj fMftVy rduhdksa us [kk| lqj{kk dks vf/kd 
ikjn'khZ] yf{kr vkSj dq'ky cuk;k gS vkSj ;g fdl fn'kk esa vkxs c<+ jgk gSA 

 
'kks/k dk mís'; % 
1- Hkkjr esa [kk| lqj{kk dh orZeku fLFkfr dk fo'ys"k.k djuk] fo'ks"kdj xzkeh.k vkSj oafpr leqnk;ksa ds 

lUnHkZ esaA 
2- ^fMftVy bafM;k^ vfHk;ku ds çeq[k ?kVdksa dh igpku djuk] tks [kk| forj.k ç.kkyh dks l'kä cukus 

esa lgk;d jgs gSaA 
3- vk/kkj lhfMax] e&PoS] vkSj fMftVy jk'ku dkMZ tSls rduhdh uokpkjksa ds çHkko dk ewY;kadu djukA 
4- ^ou us'ku ou jk'ku dkMẐ  ;kstuk ds lkekftd vkSj ç'kklfud çHkkoksa dk v/;;u djuk] fo'ks"k :i ls 

çoklh etnwjksa ijA 
5- fMftVy rduhd ds ek/;e ls [kk| forj.k esa ikjnf'kZrk vkSj mÙkjnkf;Ro dh of̀) dks le>ukA 
6- fMftVy lk{kjrk] rduhdh igqap vkSj usVodZ leL;kvksa tSlh pqukSfr;ksa dks fpfàr djuk] tks fMftVy 

[kk| lqj{kk dks çHkkfor djrh gSaA 
7- çkS|ksfxdh vk/kkfjr lkoZtfud forj.k ç.kkyh dh lQyrk vkSj lhekvksa dh rqyuk djuk] ikjaifjd 

ç.kkyh ds lanHkZ esaA 
8- Hkfo"; ds fy, lq>ko nsuk] ftlls fMftVy uokpkjksa ds ek/;e ls ^Hkw[keqä Hkkjr* ds y{; dh vksj 

çHkkoh çxfr gks ldsA 
 
[kk| lqj{kk dh ladYiuk vkSj Hkkjr esa bldh fLFkfr %  

[kk| lqj{kk dh ifjHkk"kk esa rhu çeq[k rRo gksrs gSa% miyC/krk] igq¡p vkSj mi;ksxA bldk rkRi;Z gS 
fd ns'k esa i;kZIr [kk|kUu ekStwn gks] gj O;fä dks mldh vkfFkZd vkSj HkkSxksfyd fLFkfr ds vuqlkj og 
[kk|kUu miyC/k gks lds] vkSj og [kk| mi;ksx ds fy, lqjf{kr vkSj iks"k.k;qä gksA Hkkjr esa ;g ,d 
laoS/kkfud vf/kdkj cuk tc o"kZ 2013 esa ^jk"Vªh; [kk| lqj{kk vf/kfu;e^ ¼NFSA½ ykxw fd;k x;k] ftlds 
varxZr yxHkx 80 djksM+ yksxksa dks fj;k;rh nj ij vukt nsus dh O;oLFkk dh xbZA ysfdu ;g ç.kkyh 
ges'kk ikjnf'kZrk] tokcnsgh vkSj çHkkoh fØ;kUo;u dh –f"V ls vlQy lkfcr gksrh jgh gSA vik= 
ykHkkfFkZ;ksa dh mifLFkfr] jk'ku dh pksjh] forj.k esa xM+cM+h vkSj xzkeh.k {ks=ksa esa ykHkkfFkZ;ksa dh lgh igpku 
tSlh leL;k,¡ cuh jghaA ;gh os fLFkfr;k¡ Fkha tgk¡ fMftVy rduhd ,d Økafrdkjh lk/ku ds :i esa lkeus 
vkbZA fMftVy iathdj.k] vk/kkj lhfMax] v‚uykbu f'kdk;r ra= tSlh fof/k;ksa us ç.kkyh esa lq/kkj dh 
vk/kkjf'kyk j[khA1 

 
fMftVy bafM;k vfHk;ku vkSj mldk çHkko %  

Hkkjr ljdkj us tqykbZ 2015 esa ^fMftVy bafM;k^ vfHk;ku dh 'kq#vkr dh] ftldk mís'; Fkk 
lwpuk çkS|ksfxdh ds ek/;e ls ukxfjd lsokvksa dks gj ukxfjd rd igq¡puk vkSj ç'kklfud dk;Zç.kkyh esa 
ikjnf'kZrk ykukA bl vfHk;ku ds rhu çeq[k mís'; Fks% fMftVy lajpuk dk fuekZ.k] lsokvksa dh fMyhojh esa 
lq/kkj vkSj ukxfjdksa dks fMftVy :i ls l'kä cukukA [kk| lqj{kk ç.kkyh ij bldk lh/kk çHkko ns[kus 
dks feykA jk'ku forj.k dsaæksa dks fMftVy :i ls tksM+k x;k] ykHkkfFkZ;ksa dk MsVk v‚uykbu la/kkfjr fd;k 
x;k vkSj jkT; ,oa jk"Vªh; Lrj ij fuxjkuh O;oLFkk dks daI;wVjh—r fd;k x;kA blds vfrfjä ^Mk;jsDV 
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csfufQV VªkalQj^ ¼DBT½] vk/kkj vk/kkfjr igpku vkSj eksckby ,Il dh 'kq#vkr us ykHkkfFkZ;ksa dh igpku 
vkSj forj.k çfØ;k dks ikjn'khZ] dq'ky vkSj mÙkjnk;h cuk;kA xzkeh.k {ks=ksa esa Hkh baVjusV vkSj eksckby 
usVodZ ds foLrkj ls ;g ç.kkyh lq–<+ gqbZA bu uokpkjksa ds ek/;e ls ç'kklfud Hkz"Vkpkj esa mYys[kuh; 
deh vkbZ vkSj t:jrean yksxksa rd le; ij jk'ku igq¡puk laHko gqvkA2 

 

rduhdh uokpkj vkSj [kk| lqj{kk ç.kkyh esa lq/kkj % 
fMftVy rduhd ds ek/;e ls lkoZtfud forj.k ç.kkyh ¼PDS½ esa O;kid lq/kkj gq, gSaA 
1- vk/kkj lhfMax vkSj jk'ku dkMZ fMftVyhdj.k% vk/kkj dkMZ ls ykHkkfFkZ;ksa ds jk'ku dkMZ dks tksM+us ls 

QthZ vkSj MqIyhdsV dkMZ dh igpku djuk vklku gqvkA blls ljdkjh [kpZ dh cpr ds lkFk&lkFk 
okLrfod ik=ksa rd lqfo/kk lqfuf'pr gqbZA dbZ jkT;ksa esa ;g çfØ;k 90% ls vf/kd ykHkkfFkZ;ksa rd igq¡p 
pqdh gSA3 

2- e-PoS e'khuksa dh Hkwfedk% bZ&i‚baV v‚Q lsy e'khusa jk'ku forj.k esa ykHkkfFkZ;ksa dh vk/kkj lR;kiu ds 
ek/;e ls igpku djrh gSa] ftlls xM+cM+h dh laHkkouk yxHkx lekIr gks xbZ gSA ;g e'khusa forj.k ds 
le; ykHkkFkhZ dh mifLFkfr dks lR;kfir djrh gSa vkSj jh;y&Vkbe MsVk miyC/k djkrh gSaA blls 
jk'ku nqdkuksa ij vukt dh dkykcktkjh #dh gSA4  

3- ONORC ;kstuk% ^ou us'ku ou jk'ku dkMẐ  ;kstuk ds varxZr ns'k ds fdlh Hkh jkT; esa jgus okyk 
ykHkkFkhZ vius ewy jk'ku dkMZ ds ek/;e ls fdlh Hkh ihMh,l nqdku ls vukt çkIr dj ldrk gSA 
blls çoklh etnwjksa] fo'ks"kdj dksfoM&19 dky ds nkSjku] dks vR;f/kd jkgr feyhA ;g ;kstuk 
^iksVsZfcfyVh^ dk mR—"V mnkgj.k gSA5  

4- eksckby ,i vk/kkfjr fuxjkuh% ^esjk jk'ku^] ^vukt^ vkSj vU; jkT; Lrjh; eksckby ,Il us ykHkkfFkZ;ksa 
dks viuh ik=rk] forj.k dh frfFk] LFkku ifjorZu vkSj f'kdk;r ntZ djus tSlh lqfo/kk,¡ nh gSaA blls 
ihMh,l ç.kkyh esa ikjnf'kZrk vkSj mÙkjnkf;Ro esa of̀) gqbZ gSA 

 
pqukSfr;k¡ ,oa lek/kku 

fMftVy çkS|ksfxdh us fuf'pr :i ls [kk| lqj{kk ç.kkyh dks vf/kd mÙkjnk;h vkSj ikjn'khZ cuk;k 
gS] ysfdu blds lkeus dbZ pqukSfr;k¡ Hkh gSaA xzkeh.k vkSj nwjLFk {ks=ksa esa usVodZ dh deh] fMftVy lk{kjrk 
dk vHkko] cqtqxZ vkSj vf'kf{kr yksxksa dh rduhdh rd igqap tSlh leL;k,a vc Hkh cuh gqbZ gSaA dbZ ckj 
e&PoS e'khusa rduhdh dkj.kksa ls dke ugha djrha] ftlls ykHkkfFkZ;ksa dks jk'ku feyus esa ck/kk vkrh gSA 
blds vykok] ykHkkfFkZ;ksa dh ck;ksesfVªd igpku esa =qfV;k¡ Hkh lkeus vkrh gSa] fo'ks"k :i ls o)̀ vkSj Jfed 
oxZ esaA bu leL;kvksa ds lek/kku gsrq ljdkj dks xzke Lrj ij fMftVy lgk;dksa dh fu;qfä djuh pkfg,] 
tks rduhdh lgk;rk nsaA blds lkFk gh cgqHkk"kh vkSj lgt eksckby ,Il dks c<+kok nsuk] fu;fer çf'k{k.k 
dk;ZØe pykuk vkSj rduhdh cqfu;knh <kaps dks etcwr djuk vfuok;Z gksxkA ;fn ;g ç;kl fujarj vkSj 
leiZ.kiwoZd fd, tk,¡] rks fMftVy rduhd okLro esa [kk| lqj{kk ds {ks= esa Økafr yk ldrh gSA 
 
fu"d"kZ % 

fMftVy bafM;k vfHk;ku us Hkkjrh; [kk| lqj{kk ç.kkyh dks ,d ubZ fn'kk nh gSA vc ;g ç.kkyh 
vf/kd ikjn'khZ] yf{kr vkSj çfrfØ;k'khy gks xbZ gSA vk/kkj] e-PoS] eksckby ,Il] vkSj ou us'ku ou 
jk'ku dkMZ tSls uokpkjksa us u dsoy Hkz"Vkpkj dks ?kVk;k gS] cfYd okLrfod t:jreanksa rd lgk;rk 
igq¡puk lqfuf'pr fd;k gSA dksfoM&19 ladV tSls le; esa Hkh ;g ç.kkyh fVdkÅ lkfcr gqbZ] tgk¡ yk[kksa 
çoklh etnwjksa dks muds u, LFkku ij jk'ku dh lqfo/kk feyhA vc vko';drk gS fd bu rduhdksa dks vkSj 
vf/kd lekos'kh vkSj tu&lqyHk cuk;k tk,A ;fn fMftVy igqap dks vafre O;fä rd lqfuf'pr fd;k tk, 
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vkSj ç.kkyh dks le;&le; ij viMsV fd;k tk,] rks ^Hkw[keqä Hkkjr^ dk liuk fuf'pr :i ls lkdkj gks 
ldrk gSA 

 
lanHkZ lwph % 
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Hkkjr ljdkj çdk'ku] i`- 4&9 
2- fMftVy bafM;k iksVZy] Digital India Initiatives, Ministry of Electronics and Information 

Technology, 2022, www-digitalindia-gov-in] i-̀ 11&13 
3- >k] jes'k dqekj] bZ&xousaZl vkSj lkekftd U;k;] fnYyh% jktdey çdk'ku] laLdj.k 2] 2021]  

i-̀ 88&92 
4- dqekj] vt;] lwpuk çkS|ksfxdh vkSj xzkeh.k Hkkjr] fnYyh% lLrk lkfgR; eaMy] laLdj.k 1] 2020]  

i-̀ 101&107 
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vk;ksx] i`- 42&45 
 


