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izkFkfed fo|ky; ds v/;kidksa ds chp  
cuZvkmV & ,d vH;kl 

 
 

MkW- rkjflax ukbZd 
lgk¸;d izk/;kid] 

'kkldh; v/;kid egkfo|ky;] jRukfxjh- 
 

 
izLrkouk % 
 izkFkfed f'k{kk esa O;kolkf;d v/;kidksa muds O;olk; ls 
lEcfU/kr fujUrj tkudkjh iznku djuk] ,oa O;kolkf;d xq.kks 
rFkk dkS'kyksa esa lq/kkj ,oa fodkl djuk lfEefyr gSA izkFkfed 
v/;kid&f'k{kk dh O;oLFkk] v/;kid dks f'k{k.k&O;olk; esa 
izos'k djus ds i'pkr~ muds yxkrkj fodkl ds fy;s mfpr 
vuqns'ku dks lqfuf'pr djus ds fy;s nh tkrh gSA 
v/;kid&f'k{kk n~okjk izkFkfed v/;kidksa ds vUnj O;kolkf;d 
xq.kksa dk fodkl fd;k tkrk gSA  
 orZeku v/;;u es jRukfxjh 'kgj d¢ ÁkFkfed Ldwy 
f'k{kdksa d¢ mud¢ dkedkt  d¢ laca/k es cuZvkmV d¢ Lrj dh tkap dhA bl v/;;u es jRukfxjh 'kgj d¢ 
44 Ldwyh f'k{kdksa d¨ ;k–fPNd vuqlU/kku uequk d¢ varxZr pquk x;kA bl v/;;u fu"d"kksZ ls irk pyk 
dh iq:"k vkSj efgyk Ldwy f'k{kd vius cuZvkmV Lrj esa dkQh fHkUu g¨rs gSa tc dh xzkeh.k vkSj 'kgjh 
{ks=ksa esa i<kusokys f'k{kdksa d¢ cuZvkmV Lrj esa d¨bZ egRoiw.kZ varj ugÈ ik;k Xk;kA 
 
egRoiw.kZ 'kCn % cuZvkmV] Ldqy d¢ f'k{kd] 'kgjh vkSj xzkeh.kA 
  
ifjp; %  
cuZvkmV d¨ HkkoukRed 
FkdkoV d¢ :i esa oÆ.kr fd;k 
tkrk gS t¨ iqjkuh ruko dk 
ifj.kke gS vkSj fo'ks"k :i ls 
,sls y¨xksa esa g¨rk gS t¨ 
is'kkoj :i ls vU; y¨xksa d¢ 
laidZ esa (Antoniou et al 
2013) bles rhu ÄVd 
'kkfey gSA HkkoukRed FkdkoV 
futhdj.k vkSj O;fDrxr 
miyfC/k dh deh g¨rh gSA 
fiNys v/;;uksa d¢ vk/kkj ij  

lHkh rhu cuZvkmV vkSj f'k{kdksa d¢ 
O;kolkf;d ruko esa varj gSA 
efgyk f'k{kd mPp Lrj d¢ 
cuZvkmV fo'ks"k :i ls  koukRed 
vkSj O;fDrxr miyfC/k dh deh dk 
vuq o djrh gSaA ¼ykÅ ,V vy 
2005½ bUgksaus ÁkFkfed f'k{kk d¢ 
efgyk vkSj iq:"k f'k{kdksa d¢ chp 
rhu cuZvkmV es d¨bZ varj ugh 
ik;k x;kA ÁkFkfed v/;kid 
fon~;ky;ksa ds v/;kidksa ds cuZvkmV 
ls ;g Hkh Kkr gksxk dh fon~;ky; 
Lrj ds lsokjr~ izkpk;Z vkSj  

v/;kidksa ds fy, f'k{kk esa tks 
ifjorZu gks jgs gSa muls v/;kid 
fon~;ky; ds v/;kidksa dks voxr 
djk;k tk;s ftlls os u;s ifjos'k 
dh 'kSf{kd leL;kvksa dks Hkyh izdkj 
le>dj mudk lek/kku dj ldsaA 
v/;;u dk mÌs'; % 
1- 'kgjh vkSj xzkeh.k Ldwy f'k{kdksa 
d¢ cuZvkmV d¢ Lrj dh rqyuk 
djuk A 
2- iq:"k  vkSj efgyk  f'k{kdksa d¢ 
cuZvkmV d¢ Lrj dh rqyuk djuk 
A 
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v/;;u dh ifjdYiuk % 
1- 'kgjh vkSj xzkeh.k Ldwy d¢ f'k{kdksa dh cuZvkmV esa d¨bZ egRoiw.kZ varj ugÈ gSA 
2- iq:"k vkSj efgyk Ldwy d¢ f'k{kdksa dh cuZvkmV esa d¨bZ egRoiw.kZ varj ugh gSA 
 
v/;;u dk fMtkbu % 
 orZeku v/;;u d¨ mudsa Çyx vkSj {ks= d¢ laca/k esa Ldwy f'k{kdksa d¢ cuZvkmV Lrj dk v/;;u 
djus d¢ fy, fMtkbu fd;k x;k FkkA 
 
U;kn'kZ % 
 izLrqr orZeku v/;;u esa U;kn'kZ ds fy, jRukfxjh ftyk d¢ ÁkFkfed v/;kid fon~;ky; ds 44 
v/;kidksa dks p;fur fd;k x;kA dqy v/;kidksa esa p;fur U;kn'kZ dk p;u fd;k x;kA 
 

Ø- 'kgj lewg iq:"k efgyk 
1 jRukfxjh 35 42 13 

      izLrqr v/;;u esa jRukfxjh 'kgj d¢ ÁkFkfed v/;kidksa dks  cuZvkmV ls lacaf/kr iznRr ,d= djus 
ds fy;s Maslach Burnout Inventory (1996) dk iz;ksx fd;k x;kA 
 
iznRrksdk fo'ys"k.k % 
  xzkeh.k vkSj 'kgjh {ks=ksa d¢ f'k{kdksa d¢ tys gq, vad¨ d¢ lk/ku ä d¢ chp varj dk egRoA 
 

rkfydk 1 
xzkeh.k vkSj 'kgjh {ks=ksa d¢ f'k{kd¨ d¢ cuZvkmV vadksa d¢ lk/kuksa d¢ chp varj dk egRo 

  la[;k Ekk/; Áek.k fopyu laiw.kZ egRoiw.kZ 
HkkoukRed 
leL;k 

xzkeh.k  22 16-49 7-71 
1-51 ugh 

'kgjh  22 17-32 73-71 
r.kko  xzkeh.k  22 6-94 4-23 

2-32 ugh 
'kgjh  22 7-97 4-4 

O;fDrxr 
miyfC/k 

xzkeh.k  22 36-63 8-73 
0-518 ugh 

'kgjh  22 38-37 24-47 
 
ifj.kke vkSj fopkj foe'kZ % 
 {ks= d¢ laca/k esa cuZvkmV Lrj d¢ fy, rkfydk 1 esa egRoghu Vh ewY; Li"V :i ls bafxr djrk gS 
fd 'kgjh vkSj xzkeh.k Ldwy f'k{kd vius cuZvkmV d¢ Lrj esa dkQh fHkUu ugÈ gSA bld¢ vykok 'kgjh 
f'k{kdksa dk xzkeh.k led{kksa dh rqyuk esa cuZvkmV esa mPp ek/; Ld¨j gSA bld¢ orZeku v/;;u d¢ fu"d"k 
d¢ foj¨/kh klh gS ftUgksaus 'kgjh Ldwy d¢ f'k{kdksad¢ chp vius xzkeh.k led{kksa dh rqyuk esa mPp ek/; Ld¨j 
vkSj mPp  Lrj d¢ cuZvkmV dh lwpuk nhA orZeku v/;;u esa 'kgjh f'k{kdksa  d¢ chp mPp ek/; Ld¨j 
orZeku v/;;u d¢ fu"d"k d¢ foj¨/kk Hkklh gSA ftUg¨us 'kgjh Ldwy d¢ f'k{kdksa d¢ chp vius xzkeh.k led{kksa 
dh rqyuk esa mPp ek/; Ld¨j vkSj mPp Lrj d¢ cuZvkmV dh lwpuk nhA orZeku v/;;u esa 'kgjh f'k{kd¨ 
d¢ chp mPp Ld¨j  Hkh ns[kk x;k FkkA ysdhu varj egRRoiw.kZ ugh FkkA vPNh ifjogu Á.kkyh] ifjokj 
leFkZu] y¨xksa d¢ ekufld Lrj esa o/̀nh d¢ dkj.k mud¢ vk; Lrj esa of̀/k d¢ dkj.k g¨ ldrk gSA  
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rkfydk 2  
iq:"k vkSj efgyk f'k{kdksa d¢ cuZvkmV Ld¨j d¢ lk/kuksa d¢ chp varj dk egRo 

  la[;k Ekk/; Áek.k fopyu laiw.kZ egRoiw.kZ 
HkkoukRed 
leL;k 

iq:"k  22 15-21 5-9 
2-68 gS 

efgyk 22 13-20 6-9 
r.kko  iq:"k  22 7-50 4-39 

2-47 gS 
efgyk 22 4-42 5-20 

O;fDrxr 
miyfC/k 

iq:"k  22 35-3 8-3 
2-37 gS 

efgyk 22 38-2 24-59 
 
 rkfydk 2 esa mud¢ cuZvkmV d¢ laca/k esa iq:"k vkSj efgyk Ldwy d¢ f'k{kdksa d¢ chp egRoghu Vh 
ewY; bafxr djrk gS fd iq:"k vkSj efgyk Ldwy d¢ f'k{kd vius cuZvkÅV d¢ Lrj esa dkQh fHkUu g¨rs gSA 
bld¢ vykok efgyk Ldwy d¢ f'k{kdksa d¢ mPp ek/; Ld¨j ls lad¢r feyrk gS fd mud¢ iq:"k led{k dh 
rqyuk esa mPp Lrj d¢ cuZvkmV gSA mPpLrj d¢ tyus dk laHkkfor dkj.k Efgyk  d¢ vR;f/kd c¨> esa of̀/k 
ifjokj vkSj Ldwy Onkjk vis{kk ls vf/kd vkSj egRokdka{kk d¨ ÁkIr djus d¢ fy, gS ysfdu ifjokfjd 
ck/kkvks dh vuqefr ugÈ gSA blh [k¨t d¨ dbZ 'k¨/kdrkZv¨a Onkjk ns[kk x;k gSA  
 gkyk¡fd bl v/;;u ls irk Pkyk gS fd iq:"k vkSj efgyk f'k{kd leku Lrj d¢ cuZvkmV ÁnÆ'kr 
djrs gSA ySÇxd varj d¨ lkekftd fl/nkar Onkjk le>k;k tk ldrk gS t¨ efgykv¨a dh laosnu'khyrk 
vkSj vuq otU; {kerkv ä d¨ lanÆHkr djrk gS ftld¢ ifj.kke Lo:i efgykv ä dk Loa; d¢ lkFk laca/k gSA  
 
'kSf{kd ÁHkko 
 fu"d"kZ f'k{kd Áf'k{k.k ikB;dze O;kolkf;d fodkl vkSj f'k{kdksa dh lexz HkykbZ d¢ fy, fufgrkFkZ 
j[krs gSA;g egRoiw.kZ gS fd cuZvkmV dh c<rh ÄVukv ä d¨ ns[krs gq, vkSj bldk O;fDrxr f'k{kdksa ij 
gkfudkjd ÁHkko iMrk gS t¨ ,d laxBu Onkjk forfjr dh tkus okyh lsok dh xq.koRrk ij Á ko Mky 
ldrk gSA f'k{k.k esa ;g mRiknd f'k{k.k vkSj lh[kus d¢ okrkoj.k ls lacaf/kr gSA 
 
lanHkZ & 
ik.Ms; ds-ih-¼2006½] 'kSf{kd vuqla/kku] fo'ofon~;ky; izdk'ku pkSd] okjk.klhA 
 
 


