Vol 5 Issue 10 July 2016 ISSN No : 2249-894X

Monthly Multidisciplinary

Chief Editors

Ashok Yakkaldevi Ecaterina Patrascu
A R Burla College, India Spiru Haret University, Bucharest

Kamani Perera

Regional Centre For Strategic Studies,
Sri Lanka




RNI MAHMUL/2011/38595

Welcome to Review Of Research

ISSN No.2249-894X

Review Of Research Journal is a multidisciplinary research journal, published monthly in English, Hindi
& Marathi Language. All research papers submitted to the journal will be double - blind peer reviewed referred by
members of the editorial Board readers will include investigator in universities, research institutes government
and industry with research interest in the general subjects.

Manichander Thammishetty

Regional Editor

Ph.d Research Scholar, Faculty of Education IASE, Osmania University, Hyderabad.

Kamani Perera

Advisory Board

Delia Serbescu

Regional Centre For Strategic Studies, Sri Spiru Haret University, Bucharest, Romania

Lanka

Ecaterina Patrascu
Spiru Haret University, Bucharest

Fabricio Moraes de AlmeidaFederal
University of Rondonia, Brazil

Anna Maria Constantinovici
AL. I. Cuza University, Romania

Romona Mihaila
Spiru Haret University, Romania

Mahdi Moharrampour
Islamic Azad University buinzahra
Branch, Qazvin, Iran

Titus Pop

PhD, Partium Christian University,
Oradea,

Romania

J. K. VIJAYAKUMAR
King Abdullah University of Science &
Technology,Saudi Arabia.

George - Calin SERITAN
Postdoctoral Researcher

Xiaohua Yang
University of San Francisco, San Francisco

Karina Xavier

Massachusetts Institute of Technology (MIT),

USA

May Hongmei Gao
Kennesaw State University, USA

Marc Fetscherin
Rollins College, USA

Liu Chen
Beijing Foreign Studies University, China

Nimita Khanna
Director, Isara Institute of Management, New
Delhi

Salve R. N.
Department of Sociology, Shivaji University,
Kolhapur

P. Malyadri
Government Degree College, Tandur, A.P.

S. D. Sindkhedkar
PSGVP Mandal's Arts, Science and
Commerce College, Shahada [ M.S. |

Faculty of Philosophy and Socio-Political Anurag Misra

Sciences
Al 1. Cuza University, lasi

REZA KAFIPOUR
Shiraz University of Medical Sciences
Shiraz, Iran

Rajendra Shendge
Director, B.C.U.D. Solapur University,
Solapur

DBS College, Kanpur

C. D. Balaji
Panimalar Engineering College, Chennai

Bhavana vivek patole
PhD, Elphinstone college mumbai-32

Awadhesh Kumar Shirotriya
Secretary, Play India Play (Trust),Meerut
(U.P)

Address:-Ashok Yakkaldevi 258/34, Raviwar Peth, Solapur - 413 005 Maharashtra, India
Cell : 9595 359 435, Ph No: 02172372010 Email: ayisrj@yahoo.in Website: www.ror.isrj.org

Mabel Miao
Center for China and Globalization, China

Ruth Wolf
University Walla, Israel

Jie Hao
University of Sydney, Australia

Pei-Shan Kao Andrea
University of Essex, United Kingdom

Loredana Bosca
Spiru Haret University, Romania

Ilie Pintea
Spiru Haret University, Romania

Govind P. Shinde
Bharati Vidyapeeth School of Distance
Education Center, Navi Mumbai

Sonal Singh
Vikram University, Ujjain

Jayashree Patil-Dake

MBA Department of Badruka College
Commerce and Arts Post Graduate Centre
(BCCAPGC),Kachiguda, Hyderabad

Maj. Dr. S. Bakhtiar Choudhary
Director,Hyderabad AP India.

AR. SARAVANAKUMARALAGAPPA
UNIVERSITY, KARAIKUDI, TN

V.MAHALAKSHMI
Dean, Panimalar Engineering College

S.KANNAN
Ph.D , Annamalai University

Kanwar Dinesh Singh
Dept.English, Government Postgraduate
College , solan



ISSN: 2249-894X Impact Factor : 3.1402(UIF) Volume -5 | Issue - 10 | July - 2016

IE%g onal Online Multidisciplinary Journal

4 ISSN No : 2249-894X

——— L Impact Factor : 3.1402 (UIF) [2015]
mpﬂave Warld .

Review Of Research

SOFT SKILLS FOR PERSONALITY DEVELOPMENT

Dr. M. Sudhakar
Assistant professor of English,
Mother Teresa Institute Of Science and Technology, Sathupally, Khammam .

ABSTRACT:

e significance of
personality
development beyond

the individual domain and is
now recognized as a critical
the reasons why the modern
corporate sector is now
engaged in soft skill
development to make the hard
skill endowment of its
professionals more complete,

effective and successful
.effective communication and
interpersonal skills are crucial
to increase employment
opportunities and to compete
successfully in the business
environment. The real key to
. the effectiveness of
"-‘"r# ' profess{onal is.their ability tto

- L L ; put their domain knowledge in
DE'VE']meent F to effective practice, in this
i ; | % context, soft skills have a

crucial role to play. soft skills training ,providing a unique opportunity for all students to develop their
personality and upgrade their communication and presentation skills and benefits the students, both in
their early professional careers and in their social interactions in the business environment .it provides
students with a strong conceptual and practical frame work to develop and manage teams an
development of the students’ overall personality ,thereby enhancing their career visioning and
planning, effective resume writing and dealing with placement consultants and headhunters.

KEY WORDS: soft skills, business environment, Communication, human life.
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INTRODUCTION:

Communication is a very important tool in a human life. It is an essential requirement in this
world to survive. It is no secret that today’s work place is rapidly becoming vast, as the business
environment expands to include various geographic locations and span numerous cultures. English is a
living and vibrant language. Spoken by over 300 million people as their native language. English
languageis a store house of social and political knowledge .without knowledge of this language, English
language, our technicians, mechanics and engineers can’t progress. English language is widely used
language for business communication across all regions in India. With the Indian economy getting
closely interacted with the global economy, there is a huge demand for resource s that is able to
comprehend and communicate in English. Effective communication skills and soft skills play a crucial
role in honoring one’s personality. Soft skills help individuals to express themselves in the most
convincing way. One’s thoughts, feelings and knowledge should be passed on in the most desirable
manner and effective communication and interpersonal skills are crucial to increase employment
opportunities and to compete successfully in the business environment. Knowledge workers generally
would have inculcated technical skills and domain expertise in their chosen fields. However, to be a
successful individual, in addition, good behavioral skills performance has become increasingly
important in a person’s skill- set repertoire. Mostly people pick up such soft skills and interpersonal
skills or people skills on the job. Whether at the beginning or at end of a career, Klaus: (BRAG! The Art
of Tooting Your Own Horn without Blowing It) sees future professional growth dependent upon
identifying and correction self —sabotaging interpersonal behavior’s. Klaus illustrates each behavior.
Professional importance with stories from her work as a career coach. Her practical advice is delivered
inthe conversational style of a one-on-one session with a personal coach.

At times, this leaves much to be desired and also affects the person’s sustained top-notch
deliverance on the job. One may be highly educated or knowledgeable, but it is his/ her soft skills that
actually matter. Itis very essential to develop soft skills not only to be a good human being but also tome
a successful professional. They are related to ones emotional intelligence develop; the personality and
almost all the positive aspects of a man and the values he respect will fall within the ambit of the term
soft skills. Soft skills are an essential part of personal and professional success, and they are not taught
in any school or university. Nature has some role to play in how good a person’s soft skills are, but
nurture has a stronger role to play. Communication, friendliness, optimism, can- do attitude, every soft
skill can be taught and strengthened through training. Soft Skills Training is something that cannot be
ignoredinacountry like India where the education system completelyignores this aspect.

Soft skills are often refer to cluster of personality traits such as optimism, integrity and a sense
of humor and social graces, facility with habits, friendliness ,and optimism that mark people to varying
degrees. These skills are also defined by abilities that can be practiced, such as leadership. Empathy,
Communication and sociability In the workplace. Soft skills are considered a complement to hard skills.
Which refer to a person’s knowledge and occupational skills? Sociologists may use the term soft skills to
describe a person’s “EQ” or” Emotional intelligence Quotient (as opposed to 1Q). Unlike hard skills,
which comprise a person’s technical skill set and ability to perform certain functional tasks, soft skills
are interpersonal and broadly applicable across job titles and industries. Many soft skills are tied to
individual’s personalities rather than any formal training, and are thus considered more difficult to
develop than hard skills.

Soft skills are increasingly becoming hard skills of today’s work force. It’s just not enough to be
highly trained in technical skills, without developing the softer, interpersonal and relationship-building
skills that help people to communicate and collaborate effectively. These people skills are more critical
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ever as organizations struggle to meaningful ways to remain competitive and be productive. Team
work, leadership and communication are underpinned by skills development. Since each is essential
element organization and personal skills is very important like communication skills Adoptability,
Teamwork, Integrality and positive Attitude. In the information security Management Handbook, Mick
Krause and Harold F. Tipton reiterate this point by explaining how soft skills complement technical
skills.

The real key to the effectiveness of professionals of is their ability to put their domain knowledge
into practice. In this context, soft skills have crucial role to play .soft skills provide students with a strong
conceptual and practical frame work to build develop and manage teams. They play important role in
development of the students overall personality, thereby enhancing their career prospects. that is why
key message from Noble prize winner James Hickman, as key note speaker for The Long Run In fact of
Early Life Events 11 conference, was that both cognitive and no cognitive skills the later described as
‘soft skills “ such as motivation self-esteem and perservance determine many life out comes including
education ,healthandcrime”.

Itis no surprise that, even in peoples routines, tool such as YouTube (storytelling), Match.com
(dating) LinkedIn (career networking ) and Face book (community building) have evolved to augment
their communication tasks and Personality development. Personality is the sum total of individual’s
Psychological traits, beliefs and outlooks. Personality refers to an individual’s characteristics. Style
behavior, mindset, attitude, his own unique way of perceiving things and seeing the world. Genetic
factors, family backgrounds, varied cultures, environment, current situations play an imperative role in
shaping one’s personality. The way on e behave with others reflects one’s personality. An individual
with a pleasing personality is appreciated and respect by all. Personality development training results
in ongoing personal development-a key skill in leadership. When attending our training in leadership
special attentions paid to the awareness and shifting of limiting mindsets-the only way to achieve
permanent change.

Itisimportant to understand that we can only perform up to our belief and never beyond it. in
order to perform to our fullest potential we need to understand our interferences /barriers that
prevent us from doing so. Hence any development is impeded if our belief structure is not changed
.this makes our personality development courses that ignore the difficult component of shifting
mindsets will lack the deep impact that is necessary for change to sustain .in pursuit of greener
pastures, job applicants are always weighed on their technical ability and, most important their soft
skills.

To benefit from soft skills and develop a successful career, the step for young professionals or
any other professional is to own their career. The ability to direct and fill in opportunity areas highly
depends on career ownership and effective management. Soft skills are the often unrecognized
elements for success; success depends on their mastery. Then we have certain skills that can be
developed by proper observation and consistent practice. Social grace, empathy, language,
communication, teamwork, sociability, adjustability, negotiation, leadership etc are some of the skills
that characterize interpersonal relationship and develop in a person through the various stages of his
life.

In this case too, let us take the example of communication. Communicationisinitself a very vast
topic. But communication as a soft skill does not involve what one is communicating. It delves in to only
how on is doing it. One’s language, body language, tone of speech, expression, concern about
audience, ability to listen and understand ability to find solutions, attitude, manners and so many
related skills will come into play there. The one way communicate differs according to situation and the
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people oneisinteracting with and that is the reason why it is said that one has to develop these types of
skills to face different situations to develop the personality Development.

CONCLUSION:

The need to grow professionally and develop a successful career is evident with most
professionals, and while the opportunity to be on the forefront of this challenge exists, it is not
emphasized enough, hence the soft skills gap. Critical soft skills, such as interpersonal behavior,
communication, report writing and presentation skills, that augment technical skills are important in
developing a successful career. However to the disadvantage of employees. Especially young
professionals, these skills are seldom emphasized or taught in the workplace. Similarly, employees do
not recognize the lack of or need for soft skills and miss opportunities to improve these important skills
for personality development.

There was atime when we had grandparents and other elders at home who would teach us the
importance of values .they would tell us stories with good morals and guide us in our behavior. But, with
the change in time, nuclear families have set in and along with technological development s we have
lost sight of our culture and traditional values. It is felt that this is one of the important reasons why
students are lacking on spot skills. This is not a good sign. But, there seems to be some hope because
there is a proposal, which some states have already implemented, to include soft skills training in
school syllabus for classes striating from the primary level, soft skills are very important for the overall
Development of a person. It must be realized that at the earliest and start practicing them so that they
become part of character by developing the personalityi.e., sift skills for personality development.
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