Vol 5 Issue 5 Feb 2016 ISSN No : 2249-894X

Ashok Yakkaldevi Flavio de Sao Pedro Filho
A R Burla College, India Federal University of Rondonia, Brazil

Kamani Perera
Regional Centre For Strategic Studies,
Sri Lanka

Ecaterina Patrascu
Spiru Haret University, Bucharest




Welcome to Review Of Research
RNI MAHMUL/2011/38595 ISSN No.2249-894X
Review Of Research Journal is a multidisciplinary research journal, published monthly in English, Hindi
& Marathi Language. All research papers submitted to the journal will be double - blind peer reviewed referred by
members of the editorial Board readers will include investigator in universities, research institutes government
and industry with research interest in the general subjects.

Regional Editor
Manichander Thammishetty
Ph.d Research Scholar, Faculty of Education IASE, Osmania University, Hyderabad.

Advisory Board

Kamani Perera Delia Serbescu Mabel Miao
Regional Centre For Strategic Studies, Sri Spiru Haret University, Bucharest, Romania Center for China and Globalization, China
Lanka

Xiaohua Yang Ruth Wolf
Ecaterina Patrascu University of San Francisco, San Francisco ~ University Walla, Israel
Spiru Haret University, Bucharest
Karina Xavier Jie Hao
Fabricio Moraes de AlmeidaFederal Massachusetts Institute of Technology (MIT), University of Sydney, Australia
University of Rondonia, Brazil USA
Pei-Shan Kao Andrea
Anna Maria Constantinovici May Hongmei Gao University of Essex, United Kingdom
AL. I. Cuza University, Romania Kennesaw State University, USA
Romona Mihaila Marc Fetscherin Loredana Bosca
Spiru Haret University, Romania Rollins College, USA Spiru Haret University, Romania
Liu Chen

Beijing Foreign Studies University, China Ilie Pintea
Spiru Haret University, Romania

Mahdi Moharrampour Nimita Khanna Govind P. Shinde
Islamic Azad University buinzahra Director, Isara Institute of Management, New Bharati Vidyapeeth School of Distance
Branch, Qazvin, Iran Delhi Education Center, Navi Mumbai
Titus Pop Salve R. N. Sonal Singh
PhD, Partium Christian University, Department of Sociology, Shivaji University, Vikram University, Ujjain
Oradea, Kolhapur
Romania Jayashree Patil-Dake
P. Malyadri MBA Department of Badruka College
J. K. VIJAYAKUMAR Government Degree College, Tandur, A.P. Commerce and Arts Post Graduate Centre
King Abdullah University of Science & (BCCAPGC),Kachiguda, Hyderabad
Technology,Saudi Arabia. S. D. Sindkhedkar
PSGVP Mandal's Arts, Science and Maj. Dr. S. Bakhtiar Choudhary
George - Calin SERITAN Commerce College, Shahada [ M.S. | Director,Hyderabad AP India.
Postdoctoral Researcher
Faculty of Philosophy and Socio-Political Anurag Misra AR. SARAVANAKUMARALAGAPPA
Sciences DBS College, Kanpur UNIVERSITY, KARAIKUDI, TN
Al I. Cuza University, lasi
C. D. Balaji VMAHALAKSHMI
REZA KAFIPOUR Panimalar Engineering College, Chennai Dean, Panimalar Engineering College
Shiraz University of Medical Sciences
Shiraz, Iran Bhavana vivek patole S.KANNAN
PhD, Elphinstone college mumbai-32 Ph.D , Annamalai University
Rajendra Shendge
Director, B.C.U.D. Solapur University, ~Awadhesh Kumar Shirotriya Kanwar Dinesh Singh
Solapur Secretary, Play India Play (Trust),Meerut Dept.English, Government Postgraduate
(U.P) College , solan

Address:-Ashok Yakkaldevi 258/34, Raviwar Peth, Solapur - 413 005 Maharashtra, India
Cell : 9595 359 435, Ph No: 02172372010 Email: ayisrj@yahoo.in Website: www.ror.isrj.org




Review of Research

International Online Multidisciplinary Journal

ISSN: 2249-894X Impact Factor : 3.1402(UIF) Volume -5 | Issue -5 | Feb - 2016

CITIZENSHIP BEHAVIOR AMONG EMPLOYEES OF
PRIVATE SECTOR BANKS IN TELANGANA STATE

A. Satish Kumar' And K. Veeraiah’
"Assoc. Professor-cum-HOD, Dvr College Of Engineering And Technology,

Kashipur Village, Kandi, Sangareddy Mandal, Medak.
’professor-cum-HOD, Malla Reddy Engineering College (autonomous),
Maissmaguda, Dhulapally (v), Secunderabad.
L |

ABSTRACT :

Organizational citizenship behavior (OCB) is referred to as a set of discretionary workplace
behaviors that exceed one’s basic job requirements. They are often described as behaviors that go
beyond the call of duty.In this research the various factors that influences the OCB among middle level
employee’s of Private sector banks were identified. Primary data collected with the help of structured
guestionnaire administrated to middle level employees of top 2 private sector banks in Telangana state.

Data was collected from respective banks main
branch. Totally there were 215 middle level
employees in all the two banks. In that 183
respondents were selected by adopting simple
random sampling using lottery method. To find out
the suitability of the questionnaire a pilot study was
carried out among 15 respondents and necessary
additions and deletions were made in the
guestionnaire. To test the reliability and validity of
the data collected cronbach’s alpha test was used
and values of Coefficient alpha (Cronbach’s Alpha)
have been obtained, the minimum value of
Coefficient alpha obtained was 0.845.This shows data has satisfactory internal consistency reliability.
Using Statistical Package for Social Science(SPSS) the following relevant tools were administered 1)
Factor Analysis 2) Multiple Regression and 3) Reliability.Some of the relevant findings were derived
that will be significant to present Indian Scenario.
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INTRODUCTION

Organizational Citizenship Behavior (OCB) is presumed as one of the emerging management
concepts that are being emphasized for the organizational effectiveness. Organizational citizenship
behavior (OCB) is a term that encompasses anything positive and constructive that employees do, of
their own volition, which supports co-workers and benefits the company. Typically, employees who
frequently engage in OCB may not always be the top performers (though they could be, as task
performance is related to OCB), but they are the ones who are known to ‘go the extra mile’ or ‘go above
and beyond’ the minimum efforts required to do a merely satisfactory job. Organizational citizenship
behavior (OCB) has garnered much academic attention since its conception.

There are many factors that can contribute to the determination of Organizational Citizenship
Behavior (OCB) which include Altruism, Conscientiousness, Civic Virtue, Sportsmanship, Courtesy, etc.
OCBs may enhance coworker productivity Employees who help another coworker “learn the ropes”
may help them to become more productive employees faster. Over time, helping behavior can help to
spread “best practices” throughout the work unit or group.

Employees who attend and actively participate in meetings may aid the dissemination of
information in an organization, thus enhancing its responsiveness. Employees, who exhibit
sportsmanship, by demonstrating a willingness to take on new responsibilities or learn new skills,
enhance the organization’s ability to adapt to changes in its environment.

Review of Literature

Abubakr suliman and Hanan al obaidly., (2013) This research aims at investigating, for the first time in
the Arab World, the influence of leadership behaviors on organizational citizenship behaviors (OCB) in
the Islamic banking sector. Also, it explores the role of OCB in affecting work outcomes. The study
consists of two core concepts: leadership behaviors and OCB. The sample population for the study was
drawn from 150 employees working for several Islamic banks in the United Arab Emirates (UAE). A self-
administered questionnaire was developed by combining two instruments. The first one was Bass and
Avolio (1995) MLQ x5 scales, and the second one was Konovsky and Organ's (1996) OCB questionnaire.
Participants, who were Islamic banks employees, were invited by e-mail to complete a web-based
survey. The data was collected through a self-response questionnaire.

Zahra Jafari Karfestani et al., (2013) In the current challenging world, the organizations to compete in
the world level, meet the needs and expectations of customers and compatibility with the transforming
nature of the job attempt to engage the employees that act beyond the task and role determined in
their job description. Against the past that the employees were expected to act to the extent of formal
roles, in the new psychological contracts, the behaviors beyond the role is expected. Today, these
efforts beyond the expectation are referred to as behaviors in addition to the role or organizational
citizenship behaviors in the literature of organization and management science. Organizational
citizenship behavioris a completely voluntary behavior that the rewarding system is not able to identify
it directly but altogether it increases the effective performance in the organization. In this paper, in
addition to presenting the definitions of organizational citizenship behavior, the classifications and
formation of this behavior approaches are studies, as well as its nature in the various cultures are
discussed, ultimately the factors affecting and forming the citizenship behavior together with its
consequences are explained.

Seyed Ali Vaziri et al., (2013) Nowadays, each organization is trying to increase the productivity and
|
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effectiveness of its staff by paying attention to issue of management personality. According to the role
characteristics of organizational citizenship in management personality, this research aims to study the
relationship between the two items. This study is applicable and the nature of study is descriptive. All
managers and population are 315 persons in Khorasan Agriculture Organization (KAO). The sample
selected randomly and there and included 174 persons. Data collection —tool was questionnaire and
used descriptive statistics and inferential statistics for data analysis. The results showed that the
positive and significant relation exist between characteristic of managers for entrepreneurial and
organizational citizenship behavior as much as 95%.

Lee Kim Lian and Low Guan Tui (2012) The objective of this study is to test a theory-based model
predicting the relationships between leadership styles, subordinates’ competence, downward
influence tactics and outcome of organizational citizenship behavior in Malaysian-based organizations.
Data was collected from 347 respondents that represent major industries like services, manufacturing,
mining and construction companies. Path analysis technique was used to test the model developed.
The results show that the transformational leadership style has significant positive relationship with
subordinates’ organizational citizenship behavior, whereas the transactional leader style is negatively
related to organizational citizenship behavior. This result illustrates the direct effects of leadership
styles on the subordinates’ outcome. In addition, inspirational appeals and consultation tactics, as
downward influence tactics, were found to mediate the relationship between transformational
leadership and organizational citizenship behavior. Likewise, subordinates’ competence mediates the
relationship between transformational leadership and consultation tactics. These results only partially
support the efficacy of the influence theory, and therefore lend support to contingency theories of
leadership. Implications for research and direction for future research are also discussed. The findings
revealed that transformational and transactional leadership styles tend to play a significant role in
employees' OCB. Nonetheless, passive/avoidant leadership style plays no role of statical evidence in
the relationship. The findings of this study also revealed that transactional leadership behaviors have a
stronger positive influence on OCB than transformational leadership behaviors. Though, the difference
of the relationship between the two styles is very small. The findings are discussed in details in the
research along with some recommendations for supervisors and researchers.

Zahra Jafari Karfestani et al., (2012) Organizations want and need employees who will do those things
that aren’t in any job description. And the evidence indicates that those organizations that have such
employees outperform those that don’t. As a result, some human subject studies are concerned with
organizational citizenship behavior as a dependent variable. Organizational citizenship behavior (OCB)
means individual behaviors that are beneficial to the organization but not directly recognized by the
formal reward system. Though there are research studies that provide the domain of OCB and its
effects on the organizational performance but they have varied viewpoints and are inadequate. The
present paper is an effort towards this direction. The main objective of the paper is to build grounding
for analyzing the impact of OCB on various organizational performance measures through various
propositions based on antecedents and consequences of organizational citizenship behavior. The
authors have described the antecedents of OCB from comprehensive perspective, which include role
clarity, leadership, organizational commitment, organizational justice and individual traits. The impact
of these antecedents is correlated with five organizational performance parameters namely reduced
turnover, reduced absenteeism, employee satisfaction and loyalty, consumer satisfaction and
consumer loyalty. The paper also stressed on the need to asses the influence of age, gender and
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experience on OCB, which have been the main lacunae in the existing literature on OCB. Moreover, the
present paper proposed an endeavor to incorporate three dimensions viz: age, gender and experience
to assess theirinfluence on OCB.

Madiha Rehman Farooqui., (2012) The present study at hand aims to explore different dimensions of
Organizational Climate (OC) and establishes its relationship with OCB. The effect of gender is also taken
into account. This is an explanatory study based on 114 faculty members (lecturers) randomly selected
from public sector universities of Lahore. Dataiis collected through an online questionnaire designed on
five point likert scale. Data has been analyzed through both descriptive and inferential statistics. All the
dimensions of the OC are found to be significantly related to OCB and gender has also an explanatory
power towards OCB. The practical implications along with the recommendations for the future
researchers are provide at the end of the study.

Dr.Nadeem Ahmed and Anwar Rasheed., (2012) point out Organizational Citizenship Behavior(OCB) is
presumed as one of the emerging management concepts that are being emphasized for the
organizational effectiveness. This study aims to explore OCB and its significance for the organizationsin
present scenario particularly banking sector. Key predictors of OCB are identified through
comprehensive literature review whereas qualitative research method is employed to explore the
association. Amodel has presented by theresearchers organizational citizenship behavior and its
significant relation with Job satisfaction and commitment, employee engagement and human resource
development climate (HRDC). It is proposed that well established predictors of OCB may lead to
promote required behaviors among employees for improved performance and negative voluntary
intentions

Research Questions

1. To study the factors that influences the OCB among the middle level employee’s in Private sector
banksin Telangana State.

2. Toknow the influence of Sportsmanship Behavior on OCB in Private Banks.

Methodology

The study is a descriptive one. Primary data collected with the help of structured questionnaire
administrated to middle level employees of top 2 private sector banks in Telangana state. Data was
collected from respective banks main branch. Totally there were 215 middle level employees in all the
two banks. In that 183 respondents were selected by adopting simple random sampling using lottery
method. To find out the suitability of the questionnaire a pilot study was carried out among 15
respondents and necessary additions and deletions were made in the questionnaire. To test the
reliability and validity of the data collected cronbach’s alpha test was used and values of Coefficient
alpha (Cronbach’s Alpha) have been obtained, the minimum value of Coefficient alpha obtained was
0.845.This shows data has satisfactory internal consistency reliability. Using Statistical Package for
Social Science(SPSS) the following relevant tools were administered 1) Factor Analysis 2) Multiple
Regression and 3) Reliability.

KMO and Bartlett's Test
The individual statements on OCB was examined using factor analysis based on 50 individual
statements and the reliability of the samples collected was tested for internal consistency of the
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grouping of the items

Table 1
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.667
Approx. Chi-Square 10145.001
Bartlett's Test of Sphericity Df 1225
Sig. .000

KMO measure of sampling adequacy is an index to examine the appropriateness of factor
analysis. High values between 0.5 and 1.0 indicate factor analysis is appropriate. Values below 0.5
imply that factor analysis may not be appropriate. From the above table itis seen that Kaiser —Meyer —
Olkin measure of sampling adequacy index is 0.667 and hence the factor analysis is appropriate for the
given data set. Bartlett’s Test of Sphericity is used to examine the hypothesis that the variables are
uncorrelated. Itis based on chi- Square transformation of the determinant of correlation matrix. A large
value of the test statistic will favor the rejection of the null hypothesis. In turn this would indicate that
factor analysis is appropriate. Bartlett’s test of Sphericity Chi-square statistics is 10145.001, that shows
the 50 statements are correlated and hence as inferred in KMO, factor analysis is appropriate for the
given data set.

Table 2
'Inl.ll"i-’u'h.nct[:plu'ntd
Comp Imarial Exgenvalues Extmracnion Sun-u of Squared Rotation Sum_: of Squared
onent Loading: Loadings
Total % of Cumulative | Total " of Cumulative | Total % of Cumulatie
Variance uh Variance W Variance L]
T B 658 17.317 17.317 E638 17317 17317 1044 T.558 7558
F 5 I80 10361 27877 5280 10361 27 BTT ERET 7.708 13396
3 3IE47 7.694 35572 3E4T 7.694 35572 3562 7125 1272
L 2471 4243 40,514 241 4943 40514 3388 6776 19.497
3 1131 4.242 44736 1131 4.242 44738 3.201 £.381 36079
] 1904 3E07 48563 1.504 EXTH 4B 383 1578 157 41238
T 1851 3702 52364 1.851 3702 51164 2336 4472 45708
E 1,608 3217 55 451 1.608 3217 55.4E1 2187 4374 50,082
] 1.386 1.773 58.254 1.386 1.773 58,254 1051 4,101 54,181
0 1371 1743 £0 958 1371 1.743 &0 958 (ETE EREL TR 06T
I 1358 2516 63512 1258 1516 63512 1.786 3573 61 641
I 1127 1154 E5.76T 1137 1.154 65767 1.557 3114 64.7535
I3 1.025% 2.0%51 ET.B17 1.025 2.081 67817 1331 3.082 ET.B1T
3 0558 1&i7 £5. 734
TF 0.308 1812 71546
LI 0.841 1682 733128
T 0.808 1615 T4 844
15 0.773 1346 76,350
T3 0732 1463 77.854
20 0.698 1335 75149
<1 0.638 1276 B0.523
11 0.601 1203 81.72E
3 0578 1158 81884
L) 0561 1122 54.006
I3 0.556 1112 BE11E
I8 0336 1071 56.190
3 0489 0578 87168
b | 0.459 0519 BE.0ES
I3 0.4521 FEED 88550
L11] 0433 0.863 50 857
E]! 0415 0831 50 686
g b 0250 0.781 51 466
33 0372 0.743 52.211
33 0.358 RED 92,547
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]

35 0343 0.630 93637

IE 0.330 0639 54277

3 0318 0632 94 908

ki 0294 0.587 95435

3 D281 0543 95058

40 0263 0.528 96 584

L2 0249 04398 97082

42 0.23% 0478 97.560

43 0.207 0413 87975

o 0.1%% 0397 98372

43 0.187 0373 8745

16 0.134 0.307 99052

1 0.144 0.28% TR

EL 0.131 0281 99.602

5] 0,118 0,232 99 555

k] 0.083 0163 100.000
Extraction Method: Principal Component Analy=sis.

Eigen Value represents the total variance explained by each factor. Percentage of the total
variance attributed to each factor. One of the popular methods used in Exploratory Factor Analysis is
Principal Component Analysis, Where the total variance in the data is considered to determine the
minimum number of factors that will account for maximum variance of data.

Table 3
Rotated Component Matrix
Component
TTEM 1 2 3 ] 5 6 7 ] ] 10 11 1z 13

Brought work Loms to prepare for next day
0.293 0781 | 0023 | 00134 | D0BR | 0.00E | D181 | 0122 [ 0107 | 0064 | 00043 | 0007 | 0074

Your zupervizor deal with youn in a trathfal
0285 0767 | 0002 | 00152 | DuDsS | 0129 | D205 | 0155 | -0.DB3 | 40051 | 0018 | 0uDDS | -0.00S

manner
Obay bank rulas and rapuldtionsvenno ona
watching 0.424 | 0623 | 0000 | 0.011 0.022 | 0.019 | 0201 0154 | 0010 | 400110 | Q012 | ©.115 | 0151

Am one of the most conscimtious employess in
this bank 0.747 | 0124 | 0157 | 0115 | 0097 | 0028 | D055 ) 0190 | 00133 | 00056 | 00003 | D023 ) 0121

Giving an honestday's wodk for an honest day's

pay 0.730 | 0.140 | 0.046 | 0.020 | 0.011 | 0.0BE | 0.109 | 0103 | 0.047 | 0.136 | 0.021 | .1B6 | ©.130

b 2 i i T
Wouldnotbe as attachad to its asjam currastly | o) | 0105 [ 0207 | 0166 | 0.009 | 0104 | 0142 | 0.006 | 0181 | 0018 | 0072 | 0oz | 0037

Perzonal values and thoze of the bank'z have
become more similar

Frafar this bankto othars is bacmise ofwhat it

0.792 | 0201 | 0036 | 0100 | ©.024 | Q179 [ 0052 | 0067 | 0.02E | 0074 | 0082 [ D044 | 0071

stands Forits valuss 0346 | 0.180 | 0232 | 0.196 | 0477 | 0.250 | 0.156 | 0.016 | 0.060 | 0.076 | 0.03% | D005 | 0.113
Primarily based onthe similarity of myvalues and

those respectedby the bank 0.085 | 0020 | 0015 | 0.144 | 0.037 | 0783 | 0112 | 0081 | 0000 | 0005 | 0007 | 0073 | 0134
Proud to tell others thatam pad of thisbank 0.086 | 0.147 | 0080 | 0054 | 0.056 | 0.747 | 0241 | 0043 | 0067 | 0160 | 0024 | £021 | 0160
Volunteered for extra work assignments 0.107 | 0.067 | 0.080 | 0.005 | 0.102 | 0.846 | 0088 | 0.080 | 0020 | 0023 | 002¢ | 0oz | 00m:
volunteered to attend meeting: or workon

committees on own Hme 0.008 | 0117 | 0137 | 0.022 | 0.084 | 0362 | 0663 | 0.084 | 0.224 | -0.073 | 0065 | 0.032 | 0058
Decorated, straizhtened up, or otherwise

beantified common work space 0081 | 0129 | 0,156 | 0083 | 0023 | 0083 | 0007 | 0008 | 0TSO | 0.000 | 0.135 | 40121 | -0.086
Functions that are not required, but help the barnk’s

imaes 0.072 | 0.105 | D284 | 0.067 | 0417 | 0.032 | 0008 | 0023 | 0524 | 0169 | 0.263 | 0087 | 027

Ezad and keap up with banking announcemarts,

memos andso on 0088 | 0000 | 0138 | 0025 | 0012 | 0040 | 0005 | 0.020 | 0484 | 0326 | 0452 | coos | o8
Mo reason to expend axtm afforton behalf ofthis

bank 0034 | 0132 ) 0583 | Q063 | 0221 | 0031 | QU0ES | 0007 | Q2SR | QU174 | 017D | DL1TE | OU14
Work for the bankis diractly [inkedto howmuch{

am rawarded 0005 | 0.080 | 0385 | 0011 | 0436 | 0030 | 0322 | 0007 | 0076 | 025 | o483 | 4271 | 0075
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L

[tis necessaryto snpressthe right aftitds 0.047 | 0.004 | 0380 | 0.007 | 0083 | 0207 [ 2204 | 0113 | w1m2 | oann [ osan | o433 | oode
Abreast of changesin the bank 0023 | 0.120 | 0.190 | -0.041 | ©0.107 | 0017 | 0.083 | 0.073 | -0.154 | 0.066 | 0.822 | 0.016 | 0.007
Attend meetings are not mandatory but are

considered important 0.035 | 0.038 | 0.121 | 0.006 | 0.080 | 0.030 | 0.068 | 0.026 | 0.049 | 0014 | 0018 | 0850 | 0.082

Lent a compassionate ear when someone had a
work problem 0.113 | 0.150 | 0.676 | -0.014 | 0130 | 0017 | -0.054 | 0101 | 0110 | 0004 | 0147 | 0154 | 0.076

Lantacompassionas zar whan semszonz hada
parsonal problem 0.055 0.000 | 0.632 | 0035 004322 | D037 | 0.0B5 0024 | 0186 0.200 | 0.086 0085 0.100

contributed and/or zent cards forco-workers

birthday and special preassions 0008 | 0122 | 0012 | 0177 | €058 | 0120 | 0177 | 0.024 | 0.061 | 0.805 | 0.017 | 0.035 | 0.045
Changad vacation scheduls, work days, or shifts

to Bccommeodate co-worksr s needs 0135 | 0071 | 0066 | 0.176 | 0074 | 0014 | 0147 | 0135 | 0.026 | 0796 | 0.074 | D052 | 0145
Worked waekends orotherdays off to commplate a

project or task 0054 | 0076 | 0.586 | 0.068 | 0.515 | 0.008 | 0364 | 0021 | 095 | oo7o | 0082 | 0175 | o041
Dievalopad extracurdcular activitias forco-

workers 0.08% | 0.0B2 | 0.036 | 0116 | 0172 | 0334 | D80T | 0032 | 0107 | 0057 | 0023 | 0073 | D177

Grave up meal and other breals to completewods [ o177 [ o201 | 0118 | 0108 | 0035 | cas2 | oae7 | c2e | ccor | cama | onze | oo | 2148

Trv to avoid craating problems forco-worksrs 0231 | oot | w03 | ooes | oa

5 | 0153 | 0145 | 0581 | 0120 | 000B | 0211 | Q026 | O.042

Considered impact of my actionzon co-workerz | o o0 | g935 | 0086 | 0,087 | 0040 | 0056 | 0.027 | 0813 | 0.014 | 0.005 | 0050 | D050 | 0062

Alvrays readvto land ahelping hand to those
around ms

Happy to share meals with my co-woders

0.041 | 0170 | 0001 | 0151 | D156 | QO3B | DOB6 | 0752 ( -0.157 | Q160 | 0007 | 0033 | -D.050

£.033 | 02228 | 0476 | 0176 | 0101 | 0005 | 0200 | Q421 | 0000 | 0083 | 0036 | 0115 | Q043

Engagebank guestsas part ofmy duty 0.104 | 0017 | 0.143 | 0.102 | 0.683 | 0.008 | 0.016 | 0.013 | 0.008 | 0.134 | 0.050 | D040 | 0.105

Time to advise, coach or mentor ofco-worker 0.186 | 0071 | 0173 | 0219 | o120 | 0137 | €081 | 0048 | 0200 | oon | ees | 0107 | 04m
Helpad co-wodiar lzamnaw shills or shared job
knowlades 0.307 | 0.017 | 0.185 | 0232 | 0454 | 00103 | 0.035 | 0041 | 0163 | 0078 | 0076 | 0133 | D224

Offered suggestions to improve how workis dome | g 32 0.067 | 0.517 0.135 00052 | 0073 | 0.101 0.0B1 | 0284 | 0U0E3 | 00T 0,462 | 00133
OHfzrad suggestions to improving work

0.028 | 0071 | 0411 | 0186 | 0.155 | -D.O51 | ©.117 | -0.144 | 0466 ( 0002 | 0128 | Q112 | 0215

environment
Finishad somathing for co-worksr whohadte
leave sarly 0068 | 0100 | 0230 | 0576 | 0u08R | DU0SE | D045 | 000R4 | 00337 0023 | 0087 | 0030 | 0088

Halpadlass capablaco-workar

£.026 | Q076 | 0111 | 0717 | 0036 | 00024 | 0023 | 0035 | 0136 | 0120 | 0135 | 0025 | L1017

[Helpotherswho have been absent for lang time | 5013 | o015 | 2015 | 0786 | 2011 | £023 | 0030 | 202 | 006 | 6.145 | 0020 | 2.034 | o011

Halp orent new peopia avan thought #1115 not

sequired oone | o014 | eas2 | otes | oooas | oote | sors | ooes | o018 | ooer | aolY | ooes | -o.004
Censums o1 efcomplaining sbowt trivisl manars | pae | o | oqe sb | oota | caoe | cose | cosz | oom | come | oo | oo | ooss
Trend to maks problems brigges than ey ars o047 | 116 | o132 | ven | osos | coo2 | 0346 | 007 | 0078 | oodo | oove | o236 | 008
Alvavs focus onwhat is wrons with mv s ioation,

euthar than postive sids of it 0033 733 1T 0018 | 0116 | Q050 B.175 4.00% | 0007 | 00060 | CUDeH £.072 | D298
Tnlknop they bank to my frisnd s ax o grest place to

work 0.034 0.7 E173 .05 0237 ¢.032 G184 o013 ooz L0568 | 0.053 0001 0228

Taxa staps fo tryto prevenmt problems with other
workers [ HEE <R

Voluntzersd to work st aftarhours o oul-ol-towm
G43E | 08231 | o.084 oueTe 0387 | Q020 | o QOB | D044 | D0Dd3 | 0012 | AROEE | D485

a1 an1s

Volunteered to belp co-worker deal with

diificnk casiomar, vendar. or oo marker 0.380 | coe | o2ee | 011 | 0073 | aoeT | oozl | ooeb | 00a3 | 0081 | onss | 0066 | be
Whncial of hew my bdhavicr affect other paoples

iok 0418 | 0.180 | o420 | o008 | 0.38¢ | cose | o0 c00s | 0084 | 0010 | QU047 oolg N
| Tl others whoExve hanvy workToads o401 | o201 | 6315 | -peo3 | ca2e | 6129 | 6241 | D055 | s0oe2 | eoed | 0116 | 0037 | 0282
Willing to balp others who have work relaied

problems o284 | o310 | 6113 | o3y | omad | 008t | cxle | 010 | Code oaf | 0027 | cooes | 0041
Extraction Method Princps Componsn

Analviis

Hotation LMethod: Varmuax =ifh Keser Tomalization.
& Fottion convergad in 10 ftergions |

Interpretation of factors is facilitated by identifying the statements that have large loadings in
the same factor. The factor can be interpreted in terms of the statement that loads high oniit.

The factors of a study on factors influencing the OCB comprises of 50 individual statements. Out
of that, 13 individual statements contribute more towards the study (67.817%).
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The statements are:

1. Your supervisor deal with youin a truthful manner

2. Personal values and those of the bank's have become more similar

3. Volunteered for extra work assignments

4.Volunteered to attend meetings or work on committees on owntime

5. Decorated, straightened up, or otherwise beautified common work space

6. Abreast of changesinthe bank

7. Attend meetings are not mandatory but are considered important

8. Lenta compassionate ear when someone had a work problem

9. Contributed and/or sent cards for co-workers birthday and special occasions
10. Considered impact of my actions on co-workers

11. Help others who have been absent for long time

12.Volunteered to help co-worker deal with difficult customer, vendor, or co-worker
13. Willing to help others who have work related problems

Influence of OCB on Sportsmanship
Table 4 Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 537 0.288 0.270 0.517

a. Predictors: (Constant), Willing to help others who have work related problems, Mindful of how my

behavior affect other people's job, Consume lot of complaining about trivial matters, Volunteered to help co-worker

deal with difficult customer, vendor, or co-worker, Volunteered to work at after-hours or out-of-town events, Talk

up this bank to my friends as a great place to work, Trend to make problems bigger than they are, Help others who

have heavy work loads, Take steps to try to prevent problems with other workers, Always focus on what is wrong
with my situation, rather than positive side of it

The multiple regressions are shown in the above table. The model summary table shows R-
Square for this model is .288. This means that 28.8 percent of the variation in overall Organizational
effectiveness (dependent variable) can be explained from the 10 independent variables. The table also
shows the adjusted R-square for the model as .270.

Any time another independent variable is added to a multiple regression model, the R-square
will increase (even if only slightly). Consequently, it becomes difficult to determine which models do
the best job of explaining variation in the same dependent variable. The adjusted R-Square does just
what its name implies. It adjusts the R-square by the number of predictor variables in the model. This
adjustment allows the easy comparison of the explanatory power of models with different numbers of
predictor’s variable. Italso helps us decide how many variablestoincludein our regression model.
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TABLE 5 ANOVA
Sum of Mean
Model Squares df Square F Sig.
Regression 44.274 10 4.427
Residual 109.526 409 0.268 16.533 .000
1
Total 153.800 419

Predictors: (Constant), Willing to help others who have work related problems, Mindful of how my
behavioraffect other people's job, Consume lot of complaining about trivial matters, Volunteered to help
co-worker deal with difficult customer, vendor, or co-worker, Volunteered to work at after-hours or out-
of-town events, Talk up this bank to my friends as a great place to work, Trend to make problems bigger

than they are, Help others who have heavy work loads, Take steps to try to prevent problems with other
workers, Always focus on what is wrong with my situation, rather than positive side of it
Dependent Variable: Organizational citizenship behavior

The ANOVA table, as displayed in the above table shows the F ratio for the regression model that
indicates the statistical significance of the overall regression model. The F ratio is calculated the same
way for regression analysis as it was for the ANOVA technique. The variance Independent variable that
is associated with dependent variable (Overall Organizational citizenship behavior) is referred to as
explained variance. The remainder of the total variance in Independent variable that is not associated
with dependentvariableisreferred as unexplained variance.

The larger the F ratio the more will be the variance in the dependent variable that is associated
with the independent variable. The F ratio = 16.533. The statistical significance is .000 - the “Sig”. So we
can reject the null hypothesis that no relationship exists between the two variables. There is
relationship between independent and dependent variables.

TABLE 6 Coefficients

Unstandardised Standardized
Model Coefficients Coefficients
ode B Std. Error Beta t Sig.
(Constant) 2.224 0.223 9.982 0.000
Consume lot of complaining about trivial
matters 0.159 0.047 0.198 3.413 0.001
Trend to make problems bigger than they are 0.056 0.039 0.088 1.434 0.152
Always focus on what is wrong with my
situation, rather than positive side of it -0.131 0.041 -0.210 -3.177( 0.002
Talk up this bank to my friends as a great
lace o work 0.060 0.034 0.097 1.766 | 0.078
Take steps to try to prevent problems with
other workers -0.095 0.042 -0.149 -2.279( 0.023
Volunteered to work at after-hours or out-
of-town events 0.195 0.038 0312 5.195 0.000
Volunteered to help co-worker deal with
difficult customer, vendor, or co-worker -0.003 0.028 -0.006 -0.109 0.913
Mindful of how my behavior affect other
beople's job -0.001 0.035 -0.002  |-0.041| 0.968
Help others who have heavy work loads 0.053 0.035 0.095 1.545 0.123
Willing to help others who have work
related problems 0.131 0.029 0.244 4.563 | 0.000
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Dependent Variable: Overall Organizational citizenship behavior

To determine if one or more of the independent variables are significant predictors of overall
Organizational citizenship behavior, we examine the information provided in the coefficient table. Out
oftenindependent statements five statements are statistically significant.

Consume lot of complaining about trivial matters has a beta coefficient 0.198, which is
significant (0.001). Trend to make problems bigger than they are has a beta coefficient 0.088, which is
not significant (0.152). Always focus on what is wrong with my situation, rather than positive side of it
has a beta coefficient -0.210, which is significant (0.002). Talk up this bank to my friends as a great place
to work has a beta coefficient 0.097, which is not significant (0.078). Take steps to try to prevent
problems with other workers has a beta coefficient -0.149, which is significant (0.023). Volunteered to
work at after-hours or out-of-town events has a beta coefficient 0.312, which is significant (0.000).
Volunteered to help co-worker deal with difficult customer, vendor, or co-worker has a beta coefficient -
0.006, which is not significant (0.913). Mindful of how my behavior affects other people's job has a beta
coefficient -0.002, which is not significant (0.968). Help others who have heavy work loads has a beta
coefficient 0.095, which is not significant (0.123). Willing to help others who have work related
problems has a beta coefficient 0.244, which is significant (0.000).

CONCLUSION

OCB plays a significant role in the organization’s overall success; it has such a significant impact
on the productivity and efficiency of the organization. OCB should be considered an efficient way of
improving organizational profitability and reducing costs through, for example, lowering rates of
absenteeism and turnover. At the same time it increases employee performance and wellbeing, as
cooperative workers are more productive, and OCB enhances the social environment in the workplace.
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