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ORIGINAL ARTICLE  

                                                
o/kkZ ftYg;krhy iriqjoBk o ‘ksrdÚ;kaph  

vkfFkZd fLFkrh% ,d v/;;u 
 
 

izk- jktho e- tk/ko1 ] MkW- ccujko ch- rk;okMs2 
1la'kks/kudRkkZ] okf.kT; foHkkx ] yksd egkfo+|ky;] o/kkZ- 

2ekxZn’kZd] izkpk;Z] /kuoVs uW’kuy dkWyst] ukxiwj- 
 
 

lkjk’ka 
o/kkZ ftYákrhy iriqjoBk o R;kapk ek/;ekrwu 'ksrdÚ;kalkBh 

jkcfo.;kr ;s.kkÚ;k ;kstukaeqGs dks.kR;k vuqdwy o izfrdwy ckch ?kMY;k 
vkgssr] ‘ksrdÚ;kaP;k lkekftd vkfFkZd ifjfLFkrhr dlk cny >kyk vkgs\ 
gs vH;klus vko’;d vkgs vkf.k o/kkZ ftYákrhy iriqjoBk laLFkk dMwu 
'ksrdÚ;kalkBh jkcfo.;kr ;s.kkÚ;k ;kstuk o ‘ksrdÚ;kaph vkfFkZd fLFkrh% 
,d v/;;u ;k fo”k;kpk vH;kl djrkauk iq<hy mn~nh"VkaP;k iwrhZdjhrk 
[kkyhy la’kks/ku fo"k; la’kks/kukdjhrk fuoM.;kr vkyk- 

 
izLrkouk  

Hkkjrke/;s izkFkfed lgdkjh iris<;kaps O;ogkj vkf.k la?kVu gs 
nq¸;e ikrGhojhy c¡dkgwu vusd ckcrhr fHké curs- gs ek= [kjs 
lgdkjh iris<h ¼izkFkfed½ gh ,[kk|k cpr laLFksizek.ks dsoG ek/;fed 
¼baVjfefMvjh½ laLFkk curs- lHkklnkaP;k Bsoh ,d=hr dj.ks o xjtw 
lHkklnkauk dtkZP;k Lo#ikr R;k miyC/k dj.ks ,o<sp [kjs dk;Z R;k 
djhr vlrkr- lHkkln R;kaps xzkgd vlrkr- R;kckgsjps xzkgd lgdkjh 
izkFkfed laLFksr laHkor ukgh- xzkgd gk Bsohnkjgh vlw ‘kdrks fdaok rks 
_.kdksgh cuw ‘kdrks- R;kaP;k xjtsizek.ks lgdkjh izkFkfed laLFkkauh 
ckgsjP;k laLFkkadMwu HkkaMoy xksGk dsys rjh R;kaP;k ;k eqyHkwr Lo#ikr 
cny gksr ukgh- Dofpr fcxjlHkklnkadMwu Bsoh xksGk dsY;k rjh R;kauh 
dtZiqjoBk dsyk tkr ukgh- gs vkfFkZd O;ogkj dj.;kph th lk/kus] ys[k 
¼MkWD;qesaV~l½ okijko;kps rs vU; c¡dkdmwu Qkj fujkGs ulrkr- nq¸;e 
ikrGhojhy lgdkjh c¡dk psd] gaqMh] fcy] opufpB~Bh vkfnapk okij 
djrkr vkf.k R;kaP;k vuq”kaxkus gks.kkjs ir fufeZrhps c¡fdaxps dk;Zgh 
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nq¸;e laLFkkauk vFkkZr djkoys ykxrs- v’kk ikrGhojhy R;kaps xzkgd ;k 
O;fDr vFkok laLFkkgh vlrkr- lgdkjh c¡dkauih nq¸;e laLFkkauh O;kikjh 
c¡dkaP;k Lo#ikps O;ogkj djkosr dh d# u;sr gk ,d oknkpk iz’u 
letyk tkrks- LFkwy#ikus dsysY;k izkLrkfor foospukP;k vk/kkjs vkiY;kyk 
lgdkjh c¡dsph] lgdkjh iriqjoB;kph lkekU; O;k[;k djrk ;ko;kl 
djdr ukgh- lgdkjh c¡d Eg.kts dk;\ dsoG lgdkjh rŸokP;k vk/kkjs 
pkyfoysyh c¡d gh O;k[;k iqjs’kh ukgh-  
 ßxjtw O;Drhauh ,d= ;sÅu la?kVhr dsysyh R;kaph o R;kauh fu;af=r 
dsysyh] ijLij fgrkps vkf.k cprhps lao/kZu o laj{k.k dj.kkjh vkf.k 
loyrhP;k njkus o lks;hLdj ijrQsMhP;k ‘krhZoj dtZ iqjfo.kkjh 
laLFkkÞ] v’kh ,d O;k[;k lkaxrk ;sbZy- dkght.k lgdkjh iris<hps 
O;fDrghr laj{kd rŸo gs O;oPNsnd y{k.k letrkr- ;k laLFkk 
lHkklnkps lkodkj] egktuknh O;Drhiklwu laj{k.k djrkr- laLFksr ,d= 
;s.kkjs xjtw lHkkln vkiY;k cprh ,d= d#u xjtw O;Drhauk iqjforkr 
o v’kk fjrhus [kklxh c¡d ok lkodkj ;kauk tk.kkjk ykHkkpk okVk 
Fkksiforkr o rks fofo/k loyrhP;k njkus ‘ksoVh lgdkjh laLFksP;k 
lHkklnkar okVyk tkrks- Bsohnkj o _.kdks lHkklnkar rks toGtoG 
lkj[;kp izek.kkr foHkkxyk tkrks- FkksMD;kr lkaxko;kps rj gh laLFkk 
[kktxh c¡dk lkodkj vkf.k egktuknh fo#) caM iqdkj.;kps lkeF;Z 
‘kfDrghu i.k xjtw yksdkauk miyC/k d#u nsrs-  
 ljdkjh irisBh NksVs mRiknd ¼’ksrdjh ok O;olkf;d½ vFkok 
dkexkj ;kauh ,d= ;sÅu LFkkiysyh vlrs] rh la;qDr O;oLFks[kkyh 
yksd’kkgh i)rhus rs pkyforkr- lHkklnRokoj e;kZnk ulrkr vkf.k 
laLFksph laiRrhd lk/kus la;qDr ekydhph vlrkr- vkikiY;lk  NksV;k 
cprh ,d= dj.ks o xjtsP;k osGh dtZ feG.;kph O;oLFkk dj.ks gs 
ikjLifjd lsosps míh”V laLFksP;k MksG;kiq<s vlrs- feG.kkjs dtZ 
loyrhP;k O;ktnjkus o loyrhP;k ijrQsMhP;k ‘krhZoj feGrs- laLFksyk 
o”kZv[ksjh O;ogkjkarwu ts vkf/kD; ¼ljIyl½ feGrs rs lgdkjh laLFksP;k 
fu/khr tek dsys tkrs vFkok Bsohnkj] _.kdks] lHkkln ;kaP;kr foHkkxys 
tkrs- ckgs#u tsOgk gh laLFkk lkaifRrd lk/kus xksGk djrs vFkok dtkZÅ 
vk.krs rsOgk lHkklnkaps la;qDr mRrjnkf;Ro gs R;klkBh rkj.k vlrs-  
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lkj.kh Øekad 1 % ‘ksrdÚ;kauk mijksDr iriqjoBkeqGs vkfFkZd fLFkrhr 
ykHk feG.;klaca/kh mRrjnkR;kaP;k çfrfØ;k 

‘ksrdÚ;kauk mijksDr iriqjoBkeqGs vkfFkZd 
fLFkrhr ykHk 

okjaokfjrk VDd¢okjh 

gks;  42 52-5 
ukgh  38 47-5 
,dw.k  80 100-0 
Chi -square DF P-value 

0.2 1 NS 

Chi Square – dkbZ oxZ ewY;( DF- (Degrees of Freedom) Lokra«;ka’k(  
P-value- P ewY; lkFkZdrk 

 
 mijksDr lkj.kh Øekad 1 e/;s ‘ksrdÚ;kauk mijksDr iriqjoBkeqGs 
vkfFkZd fLFkrhr ykHk feG.;klaca/kh mRrjnkR;kaP;kçfrfØ;k n’kZfo.;kr 
vkY;k vkgs- lkj.khr n’kZfoysY;k ekfgrhuqlkj 52-5 VDd¢ 
mRrjnkR;kaP;kers ‘ksrdÚ;kauk mijksDr iriqjoBkeqGs vkfFkZd fLFkrhr ykHk 
feGkyk vlwu 47-5 VDd¢ mRrjnkR;kaP;kers ‘ksrdÚ;kauk mijksDr 
iriqjoBkeqGs vkfFkZd fLFkrhr ykHk feGkyk ukgh- ojhy ekfgrhuqlkj 
‘ksrdÚ;kauk mijksDr iriqjoBkeqGs vkfFkZd fLFkrhr ykHk feG.;klaca/kh 
mRrjnkR;kaP;k çfrfØ;kaph rqyuk d¢yh vlrk R;knjE;ku lkFkZd ¼dkbZ 
oxZ ewY;% 0-2] Lokra«;k’k% 1] lkFkZdrk% NS½ Qjd ulY;kps vk<Gys- 
Eg.ktsp cgqrka’k mRrjnkR;kaP;k ers mijksDr iriqjoBkeqGs ‘ksrdÚ;kaP;k 
vkfFkZd fLFkrhr ykHk >kyk vkgs-   
  
lkj.kh Øekad 2 % ‘ksrdÚ;kauk iriqjoBkeqGs >kysY;k vkfFkZd ykHkkps 

Lo:ikalaca/kh ekfgrh 
‘ksrdÚ;kauk iriqjoBkeqGs >kysY;k vkfFkZd 
ykHkkps Lo:i  

okjaokfjrk VDd¢okjh 

mÙke 42 52-5 
dkgh çek.kkr 23 28-8 

vR;Yi 15 18-8 

,dw.k  80 100 
Chi -square DF P-value 

14.425 2 <0.05 

Chi Square – dkbZ oxZ ewY;( DF- (Degrees of Freedom) Lokra«;ka’k(  
P-value- P ewY; lkFkZdrk 
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çLrqr lkj.kh Øekad 2 e/;s ‘ksrdÚ;kauk iriqjoBkeqGs >kysY;k 
vkfFkZd ykHkkps Lo:ikalaca/kh ekfgrh n’kZfo.;kr vkyh vkgs- ojhy 
ekfgrhuqlkj 52-5 VDd¢ mRrjnkR;kaP;k ers ‘ksrdÚ;kauk iriqjoBkeqGs 
>kysY;k vkfFkZd ykHkkps Lo:i mÙke vlwu 28-8 VDd¢ mRrjnkR;kaP;k 
ers ‘ksrdÚ;kauk iriqjoBkeqGs >kysY;k vkfFkZd ykHkkps Lo:i dkgh 
çek.kkr gksrs- rlsp 18-8 VDd¢ ‘ksrdÚ;kauk iriqjoBkeqGs >kysY;k vkfFkZd 
ykHkkps Lo:I vR;Yi gksrs-  

‘ksrdÚ;kauk iriqjoBkeqGs >kyY;k vkfFkZd ykHkkps Lo:ikalaca/kh 
ekfgrhph rqyuk d¢yh vlrk R;knjE;ku lkFkZd ¼dkbZ oxZ ewY;% 14-425] 
Lokra«;k’k% 2] lkFkZdrk%<0-05½ Qjd ulY;kps vk<Gys- Eg.ktsp 
egRoiw.kZi.ks vf/kd mRrjnkR;kaP;k ers ‘ksrdÚ;kauk iriqjoBkeqGs >kysY;k 
vkfFkZd ykHkkps Lo:i mÙke vlY;kps fun’kZukl vkys-  

 
lkj.kh Øekad 3 % ‘ksrdÚ;kauk ;k iriqjoBkeqGs —“kh vk/kkfjr tksM 

O;olk;kalaca/kh tkx:drsr ok<hlaca/kh mRrjnkR;kaP;kçfrfØ;k 
‘ksrdÚ;kauk ;k iriqjoBkeqGs —“kh 
vk/kkfjr tksM O;olk;kalaca/kh tkx:drsr 
ok<  

okjaokfjrk VDd¢okjh 

gks; 52 65-0 
Ukkgh 16 20-0 
lkaxrk ;sr ukgh 12 15-0 

,dw.k  80 100 
Chi -square DF P-value 

36.401 2 <0.05 

Chi Square – dkbZ oxZ ewY;( DF- (Degrees of Freedom) Lokra«;ka’k(  
P-value- P ewY; lkFkZdrk 

 
 mijksDr lkj.kh Øekad 3 e/;s ‘ksrdÚ;kauk ;k iriqjoBkeqGs —“kh 
vk/kkfjr tksM O;olk;kalaca/kh tkx:drsr ok<hlaca/kh mRrjnkR;kaP;k 
çfrfØ;k n’kZfo.;kr vkY;k vkgs- lkj.khr n’kZfoysY;k ekfgrhuqlkj 65-0 
VDd¢ mRrjnkR;kaP;k ers ;k iriqjoBkeqGs —“kh vk/kkfjr tksM 
O;olk;kalaca/kh tkx:drsr ok< >kyh vlwu 20-5 VDd¢ mRrjnkR;kaP;k 
ers ;k iriqjoBkeqGs —“kh vk/kkfjr tksM O;olk;kalaca/kh tkx:drsr ok< 
>kyh ukgh- rlsp 15-0 VDd¢ mRrjnkR;kaP;k ers ;k iriqjoBkeqGs —“kh 
vk/kkfjr tksM O;olk;kalaca/kh tkx:drsr ok<hr vfuf’prrk gksrh- ojhy 
ekfgrhuqlkj ‘ksrdÚ;kauk ;k iriqjoBkeqGs —“kh vk/kkfjr tksM 
O;olk;kalaca/kh tkx:drsr ok<hlaca/kh mRrjnkR;kaP;k çfrfØ;kaph rqyuk 
d¢yh vlrk d¢yh vlrk R;knjE;ku lkFkZd ¼dkbZ oxZ ewY;% 36-401] 
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Lokra«;k’k% 2] lkFkZdrk% <0-05½ Qjd vlY;kps vk<Gys- Eg.ktsp 
cgqrka’k mRrjnkR;kaP;k ers ;k iriqjoBkeqGs ‘ksrdÚ;kaP;k —“kh vk/kkfjr 
tksM O;olk;kalaca/kh tkx:drsr ok< gksr vlY;kps vk<Gys-  
    
fu”d”kZ 

mRrjnkR;kaP;kers ‘ksrdÚ;kauk mijksDr ;kstukaP;k ykHkkpk Lrj 
mRre vkgs- mijksDr iriqjoBkeqGs ‘ksrdÚ;kaP;k vkfFkZd fLFkrhr ykHk 
>kyk vkgs- ‘ksrdÚ;kauk iriqjoBkeqGs mRre Lo:ikpk vkfFkZd ykHk >kyk 
vkgs- ;k iriqjoBkeqGs ‘ksrdÚ;kaP;k —“kh vk/kkfjr tksM O;olk;kalaca/kh 
tkx:drsr ok< >kyh- ;k iriqjoBkeqGs ‘ksrdÚ;kaP;k Lojkstxkjkr ò)h 
>kyh- ;k iriqjoBkeqGs ‘ksrdÚ;kaP;k —“kh mRiUukr ok< >kyh- ;k 
iriqjoBkeqGs ‘ksrdÚ;kaP;kk vkfFkZd fLFkrhr ok< >kyh-  

 
lanHkZxzaFk lqph 
 iq-y- HkkaMkjdj] lkekftd la’kks/ku i/nrh] egkjk”Vª fo|kihB xzaFk 

fufeZrh eaMG] frljh vkòRrh] 1987] i`-Ø- 126- 
 V.P. Michale, Research Methodology in Management, Himalaya Publishing 

house, 1st Ed., Pg. 113. 
 jk-uk- ?kkVksGs] lekt’kkL=h; la’kks/ku rRos i/nrh] Jh eaxs’k izdk’ku] 

ukxiwj] ikpoh vkòRrh] 19 
 92] i`-Ø- 21- 
 V.P. Michale, Research Methodology in Management, Himalaya Publishing 

house, 1st Ed., Pg. 15. 
 P. Saravanavel, Research Methodology, Kitab Mahal, Allahabad, 1st Edition, 

1987, P. 36. 
 Arlene Fink, The Survey Hand Book, Volume 1, Stage Publication, New Delhi, 

1st Edition, 1995, P. 25-25. 
  iq-y- HkkaMkjdj] lkekftd la’kks/ku i/nrh] egkjk”Vª fo|kihB xzaFk 

fufeZrh eaMG] frljh vkòRrh] 1987] i`-Ø- 366- 
 jk-uk- ?kkVksGs] lekt’kkL=h; la’kks/ku rRos i/nrh] Jh eaxs’k izdk’ku] 

ukxiwj] ikpoh vkòRrh] 1992] i`-Ø- 173- 
 iq-y- HkkaMkjdj] lkekftd la’kks/ku i/nrh] egkjk”Vª fo|kihB xzaFk 

fufeZrh eaMG] frljh vkòRrh] 1987] i`-Ø- 371- 
 jk-uk- ?kkVksGs] lekt’kkL=h; la’kks/ku rRos i/nrh] Jh eaxs’k izdk’ku] 

ukxiwj] ikpoh vkòRrh] 1992] i`-Ø- 173- 
 r=So] i`- 183- 
 r=So] i`- 74&82- 
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 r=So] i`- 129&132- 
 P. Saravanavel, Research Methodology, Kitab Mahal, Allahabad, 1st Edition, 

1987, P. 183. 
 

 


